YTBEPXJIEHDBI

nocTaHoBJieHHeM | IpaBurenbcTBa
Poccuiickoii @enepanun
ot 30 suBaps 2023 r. Ne 129

IIPABUJA

oka3zaHus (PU3KYJIbTYPHO-0310POBHUTEIbHBIX YCJIYT

1. O0mume mos10KeEHUA

1. Hactosiue [IpaBuia peryaupyroT OTHOLIEHUS MEXKTY MOTPEOUTENIMU
(3aka3unMKkaMu) ¥ HCTIOJHUTESIMH B cdepe okazaHus (U3KYJIBTYPHO-
03JIOPOBUTEJIbHBIX YCIYT.

2. Jlna uened Hactosmux [IpaBu1 UCTIOAB3YIOTCA CIAEAYIONIME OCHOBHBIC
TIOHSTHS:

"3akazumk" - (uzmMUeckoe MO, OPUAMYECKOE  JIMI0 WA
WHINBUYAJIbHBIN TPEANPUHAMATENh, WMEIOIMNE HAMEPEeHHWE 3aKa3aTh JM00
3aKa3pIBAONME  (PUBKYJIbTYPHO-O3IOPOBUTEIbHBIE  YCIYTH B TOJB3Y
noTpeduTeNsT HAa OCHOBAHWMU JIOTOBOpa 00 oOka3aHuu (U3KYJIbTYPHO-
03JI0POBHUTENIBHBIX YCIIYT (J1aJiee - TOTOBOP);

" TUCTAHIIMOHHBINA CIIOC00" - CrOCO0 3aKITIOUEHMS IOrOBOpPa MOCPEICTBOM
WCIIOJIb30BaHUsI WH(OPMAIIMOHHO-TEIICKOMMYHHKAIMOHHOW cetn "HHTepHeT"
HAa OCHOBAHHWM O3HAKOMJICHUS MOTPEOUTENS € MPEII0KEHHBIM HUCIIOIHUTEIEM
OMHUCAHUEM YCITYTH.

ITonsatus "morpedurtens" M "UCHOMHUTETL' HMCIOIB3YIOTCS B HACTOSIIAX
IIpaBunmax B 3HAYEHUSX, YCTAHOBIEHHBIX 3akoHOM Poccwuiickoit deneparuu
"O 3amuTe mpaB nmorpeduTenei' .

[Torstre "(U3KYIBTYPHO-03J0POBUTEIBHAS  yclIyra'  HUCIOIb3YeTCS
B HacTosuwmx [IpaBuiax B 3HAUEHUU, YCTAHOBJIICHHOM (DelepaibHbIM 3aKOHOM
"O ¢usnueckoit KynpType u cropte B Poccmiickoit ®eneparun’.

3. McnosiHUTENIb CaMOCTOSITENIBHO OIPEJENSET MEPEUCHb OKA3bIBAEMbIX
(PMBKYJIBTYPHO-03IOPOBUTEIBHBIX YCIYT W3 TMPEAYCMOTPEHHBIX TMEPEUYHEM
BUJIOB (PU3KYJIbTYPHO-03TOPOBUTEIBHBIX YCIIyT, YTBEPIKICHHBIM
pacniopsokenuem [IpaButensctBa Poccuiickoit ®depepanu oT 6 CeHTAOPA
2021 r. No 2466-p.
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4. Hacrosmme IlIpaBunma goBoasTcs OO0 CBEOEHUS  MOTpeOUTENs
(3aka3uyrka) B HAMIAAHONW W JocTynmHOM ¢opme (MHPOPMAIMOHHBIA CTEH],
JIocka OOBSABIECHUN, CalT B MHGOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
"HTepHeT", CTpaHMIIa B COLMATIBHBIX CETAX ).

5.Tlopsimok  ompeaeneHUss CTOMMOCTH  OKa3aHWA  (PU3KYJIBTYPHO-
030POBHUTEIIBHBIX YCIYT, MPEAOCTABIIIEMbIX OPTaHW3AIUAMH, SBIISTFOITAMUCS
ABTOHOMHBIMHU,  OIO/DKETHBIMA WM Ka3€HHBIMH  TOCYJapCTBEHHBIMU
(MYHUITATIAJTEHBIMH ) YUPEKACHUSIMU, yCTaHABJIUBACTCS OpraHamw,
OCYIICCTBIIIONUMA (DYHKIIMM H TOJTHOMOYHWS yupemauteneir. OpraHm3anuu
WHBIX OPTaHU3AIMOHHO-TIPABOBHIX (DOPM YCTAHABIIMBAIOT CTOMMOCTH OKa3aHUs
(hMBKYIBTYPHO-03TOPOBUTEIBHBIX YCIIYT CAMOCTOSTEIHHO.

6. Ilena mo moroBopy Ja0JkKHA OBITH OJIMHAKOBOM MJIS BCEX MOTpeOUTeNneit
(3aKa34MKOB), 3a WCKIIOYEHWEM CJIy4aeB, KOTrJa 3aKOHOJATEIIbCTBOM
Poccuiickoii ®enepani  wWiIM  JOKAJIBHBIMA ~ HOPMATHBHBIMHA  aKTaMU
WCTIOJTHATENISL JIOMYCKAETCsA TPEIOCTABJICHUE JIbITOT W TPEUMYINECTB A
OTJENIbHBIX KaTeropuii moTpedureneit (3aka3uukoB) (qajee - JIbroThl).

7. UcionHUTENs BIpPaBE CaMOCTOATEIBHO YCTAaHABIWBATH TMpaBUiIa
MOCEIICHNUs] OpraHW3alliy, OKa3bIBalomeld (PU3KYIbTYPHO-03J0POBUTEIHHBIC
YCIYTH, ¥ TOJb30BaHUA  (DU3KYJITYPHO-03/I0POBUTEIBHBIMU  yCIIyTaMH,
HE NMPOTUBOpEUAIME 3aKOHOAATEbCTBY Poccuiickoi denepaun 1 HACTOSAIIAM
[TpaBunam.

I1. Uadopmarus o Gu3KyIbTYpHO-03JOPOBUTEIBHBIX YCIyTraxX,
MOPSIIOK 3aKJIIOYEHUS JOTOBOPa

8. Ucnotautenns  moMuMo — wHQOpMamuu, — JAOBEICHHWE  KOTOPOU
npeaycMoTpeHo  3akoHoMm  Poccmiickoirt  ®enmeparum  "O  3ammTe 1paB
nmoTpeduTeneit”’, 10 3aKIIOUEHHs JIOrOBOpa W B MEPHOJ €ro JACHCTBUA 00s3aH
MPEIOCTABJIATh TOTPEOUTENIO (3aKa3UMKY ) CIICAYIONIYIO HH(POPMAITHIO:

a) TIEPEYCHb OKa3bIBAGMBIX (DU3KYJIbTYPHO-03IOPOBUTEIFHBIX YCIIYT,
dhopM 1 (MH) YCIIOBHM MX TIPEIOCTABICHUS, B TOM Unciie mHpopmarus o popme
Y TIOPSIIKE UX OTLIaTHI;

0) cBenmeHUs 0 CpOKax OKa3aHUs (PU3KYIbTYPHO-03J0POBUTEIIBHBIX YCIIYT;

B) CBeJIeHUs 00 YCIIOBHSIX U3MEHEHUS WIIH PACTOPIKEHUS JOTOBOPA;

r) IepeYeHb ¥ IICHA JIOTIOJHWTEIBHBIX IUIATHBIX  (DU3KYJIBTYpPHO-
O3/IOPOBUTENIBHBIX yCIyr (NP HAJIWYHHA), OKA3BIBAEMBIX HCIOJHUTEIIEM
32 OTHENBHYIO IUIATY B paMKax 3aKII0YEHHOTO JOrOBOpa, YCIOBUA WX
MPUOOPETEHUS U OILIATHI;
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1) IEpEYeHb KATErOpuil JIMIl, UMEIOIMUX IPAaBO HA TOJYUYEHUE JbTOT,
a TaKkKe TMEePEeYeHb JIbrOT, MPEIOCTABISEMBIX MPU OKa3aHUHM (DU3KYJIBTYPHO-
O3JOPOBUTEJIBHBIX YCIYT B COOTBETCTBUM C 3aKOHOAATENBCTBOM Poccuiickoit
denepaunu;

€) crocoOb!l OIIaThl (PU3KYIBTYPHO-03JOPOBUTEIBHON YCITYTH,

XK) aApec, MO0 KOTOPOMY NPUHUMAIOTCA TIPETEH3UH MOTpeOuTeNs
(3aka3umKa);

3) HOMepa TeneOHOB HCTIOJTHUTEIS,

n) uagopmammsi o 3akone Poccwmiickoit ®enepammm "O 3amuTe Tpas
notpedureneit".

9. Uadopmarusa, ykazanHas B TyHkTe 8§ Hactosmmx [lpasun,
MPEAOCTABISACTCS UCIOJTHUTENEM TakuM 0O0pa3oM, YTOObI MOXHO OBLIO
CBOOO/IHO O3HAKOMUTHCS C HEMl HEOTPAHUUECHHOMY KPYTY JIMIl B TEUEHHUE BCETO
pabouero BpPEMEHM UCIOJIHUTENA, JOBOJUTCA N0 CBEACHUA NOTpeOUTeNs
(3aka3uMka) HA PYCCKOM S3bIKE H JOMOJHUTEIBHO TI0 YCMOTPECHHIO
UCIIOJTHUTENS HAa TOCYJAPCTBEHHBIX A3bIKax CyOBbeKkTOB Poccuiickoit @enepanuu
Y POJHBIX sI3bIKax HApoJoB Poccuiickoil Denepanuy B HATJISAHON U JOCTYIHOM
dbopme (mH(POPMALIMOHHBIN CTEH, TOCKa OOBABICHUH, CaliT B MH(OPMAITMOHHO-
TEJIEKOMMYHHUKAIIMOHHOM ceTr "MIHTepHET", CTpaHMIIa B COLMATBHBIX CETAX).

10.I[Ipy HemoBenEeHWM WCHOJHUTENIEM [JO CBEACHUS NOTpeOuTens
(3akazumka) wHbopManuu 00 aapece JIA HampaBJCHUS TPETEH3UH TaKue
NPETEeH3UH TOTPeOuTENs (3aKa3urKa), HampaBJIeHHBIE IO aApecy (PaKTUIECKOTO
OCYUIIECTBJICHUS JICATEIbHOCTH UCIHOJHUTENS, CUMUTAIOTCS MOJYyYEHHBIMU
ucnosiHuteneM. [lpm 3TOM mpu 3aKIIOYEHUM JIOTOBOpPA JUCTAHIIMOHHBIM
crocoboM TpeTeH3ur ToTpeduTens (3aKka3urMka) MOTYT OBITh HAmpaBJICHBI
HA aJpeC 3JICKTPOHHOM MOYTHI UCTIOJIHUTEIIS.

11. loroBop MokeT OBITh 3aKJIIOYEH B MUCHbMEHHOW (hOopME, B TOM UHCIIE
JUCTAHIIMOHHBIM  CIIOCOOOM €  TOMOINBIO  3JIGKTPOHHBIX JIMOO  MHBIX
TEXHUYECKUX CPEJICTB, MO3BOJISIONIMX BOCHPOU3BECTH HA MaTEPUATILHOM
HOCHUTEJIE B HEU3MEHHOM BUJIE COJICPKAHUE CICIIKU.

12. Otka3 ucnonmauTens b0 morpedburens (3aka3unka) OT MCIIOIHEHUS
JOTOBOpPa BO3MOXKEH B TMOPSAJAKE M CiIydasX, KOTOPbIE MPEIYCMOTPEHbI
rPaKIaHCKUM 3aKOHOJATEILCTBOM Poccuiickon Oenepannn
1 3aKOHOJIaTeIbCTBOM Poccuiickoit denepanuu o 3aiuTe IpaB MoTpeOUTeNnei.

III. OcoGeHHOCTH 3aKTIOUEHUA I0r0BOPa JUCTAHIIMOHHBIM CITIOCOOOM

13.Ilpu 3akimroyeHdHd JOroBOpa C  IOTpeduTeneM  (3aKa3uuKOM)
JVCTAHIIMOHHBIM ~ CIIOCOOOM  WCIIOJTHUTENIb  MPEJAOCTABIISIET  MOTPEOUTEITIO
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(3aKa3uuKy) MOATBEP)KIACHHUE 3aKIIOUEHUsA JOroBOopa Ha YCJIOBHUAX OQepTHl,
KOTOpasi COJEP>KUT CYIIECTBEHHBIE YCJIOBUS JIOrOBOpA, IMOCHE MOJIyYEHUs
UCIIOJIHUTEIEM COOOIICHUS MOTPeOUTeNA (3aKka3unka) O HAMEPEHUH 3aKIIFOUUTh
JOTOBOP.

Yka3aHHOE MOATBEPKACHUE JOJDKHO COIEP KaTh HOMEpP 3aKaza WA MHOU
cnoco0 naeHTH(HUKAINK 3aKa3a, KOTOPBINA MO3BOJISIET MOTPEOUTENIO (3aKa3UHKY)
MOJTYYUTh MH(POPMAIHIO O 3aKITFOUEHHOM JIOTOBOPE M €T0 YCIIOBUSX.

14. Omnara yciyr nmotpedureneM (3aka3uuKoM) MyTeM MepeBoaa CPEACTB
HA CUET TPEThEro JIMIA, YKA3aHHOTO WCIIOJHUTEIEM, HE OCBOOOXKIAeT
UCTHIOJHUTENSA  OT  OOSA3aHHOCTH  OCYIIECTBHTH  BO3BpPAT  YIJIQUEHHOM
notpebuTeneM (3aKka3uuKkoM) CYMMBI KaK MPHU OTKa3€ OT MCIOJHEHHs AOTOBOPA,
TaKk W MPU OKa3aHUU (PU3KYJIBTYpPHO-03I0POBUTENBHBIX YCIYT HEHAJIEKAIIETO
Ka4yecTBa.

IV. Ycnosus npenocrapienus pu3kynbTypHO-03A0POBUTENBHBIX YCIYT

15. Tlpn okazannu (PU3KyIHTYPHO-03MOPOBUTEIBHBIX YCIYT UCTIOTHUTEH
oOecrieunBaeT coOoeHHEe TpeOOBaHMA K  KAueCTBY WX  OKa3aHUsA
B COOTBETCTBUHU C 3akoHOM Poccuiickoit ®enepaumun "O 3ammre mnpas
notpedurene".

16. Ucnonmuutens  o0d3aH  oOecmeudTh  WHBAIMAAM W JIHOASIM
g OTrpaHUYECHHBIMU BO3MOXHOCTSIMHU 3JI0pPOBbs yCJIOBHUS TUTS
OeCnpermsITCTBEHHOTO  JOCTylma K  MecTaM  OKa3aHusi  (DU3KyJIbTYpHO-
O3/IOPOBUTENIBHBIX YCIIYT, YCTAHOBJIEHHBIE 3aKOHOAATEIHCTBOM Poccuiickoii
denepanum.

17. UcniotHATES TIO TPOCKOE moTpeduTens (3aka3uMka) Wid B CiIydac
HeoOXxomuMocTH 0e3 yKa3aHHOTO oOpaiieHuss o0s3aH  0e3 B3UMaHUA
JOTIOTHUTEIIBHON OTUIATHI 0OECIIEYHTh:

a) BBI30B CKOPOH MEIUITMHCKOHN TTOMOIIIH;

0) ToJIb30BaHUE ANTEUKOM JIJIs1 OKa3aHUS ITEPBOI TTOMOIITH.

18. Tlopsimok ydeTa, XpaHEHUA W yTHUIHM3ANUU (YHUYTOKECHHS) 3a0BITHIX
Belei moTpeduTens (3aKa3urKa) y UCTIOTHATEIS OTPEIEIASTCS UCTIOTHATEIIEM.

19. Opopmnerne wu wucmonp3oBaHue (MPOUICHWE CPOKA JCUCTBHS,
BO300OHOBIGHHE ®  TepeodopmieHne) aboHeMeHTa (KIIyOHOW  KapThl)
Ha OKa3aHue (U3KYJIbTYPHO-03IOPOBUTEIBHBIX YCIYT  OCYHIECTBIISIFOTCS
B COOTBETCTBHUH C YCIIOBUSMU JOTOBOPA.
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V. OTBETCTBEHHOCTh UCTIOJIHUTENS M TOTPEOUTENS (3aKa3urKa)

20. 3a HEUCNOJIHEHNE WJIM HEHAJUIEeKAIee UCTIOTHEHUE TOTOBOpa U (WJIH )
00s3aTeIbCTB  MPU  OKa3aHUM  (PU3KYJIBTYPHO-O30POBUTENBHBIX  yCITYT
UCTIOJIHUTEIb M MOTpeOuTeNnp  (3aKa3uumk) HECYT  OTBETCTBEHHOCTh
B COOTBETCTBHUH C 3aKOHOAATeNIbCTBOM Poccuiickoit denepanmu.

21.TloTpeOutenp (3aKa3yumk) HECET OTBETCTBEHHOCTh W BO3MEIIACT
peanbHbIi yIiep0 B ciiydae yTpaThl WM MOBPEXKICHHS 0 €r0 BUHE UMYIIECTBA
WCTIOJIHATENISI, HApYyMIeHWs O00A3aTeIbcTB 1O JOTOBOPY B  COOTBETCTBUHU
¢ 3akoHojmarenbcTBOM Poccuiickori ®enepanuu, HactosmmMmu [IpaBuiamu
¥ YCJIOBUSIMH JIOTOBOPA.

22.Bpen, TpUYMHEHHBIW JKW3HU WM  3JIOPOBBIO  MOTpeOUTENs
B pe3yJbTare MPEAOCTaBJeHUS (UKYJIbTYPHO-03I0POBUTEIBHBIX  YCIIyT
HEHAJUICKAIIETO  KA4YeCTBA,  MOMJICKUT  BO3MEMICHWIO  WCIIOTHHUTEIIEM
B COOTBETCTBUU € 3aKOHOAATENBCTBOM Poccuiickoi denepanumu.

23. Ouenka cobmoaenust HacTosmmx [IpaBus oCylIecTBIsAETCS B paMKax
(dhenepamTbHOTO TOCYIapCTBEHHOTO KOHTPOJIA (Haa3opa) B 00JaCTH 3aIUTH TIPAB
OTpeOUuTeNei.

24. CtopoHbl 0OCBOOOXKHAIOTCSI OT OTBETCTBEHHOCTH 3a IMIOJHOE WU
YAaCTUYHOE  HEUCHOJHEHHe  00s3aTeNbCTB MO  JOTOBOPY B ClIydae
HEMPEJABUACHHBIX OOCTOSTENBCTB, BO3ZHUKIIMX TIOCIE €ro 3aKJII0UYCHHUS
B pe3yjabTare CcoOBITHI 4pe3BhIlUAHOTO Xapakrepa (dopc-maxopHbIe
00CTOSTENIHCTBA), KOTOPBIE CTOPOHBI HE MOTJIU NIPEABUAETh U MPEAOTBPATHUTH.

VI. OcoGeHHOCTH OKa3aHUs OTACIBHBIX BUI0B (PH3KYIBTYPHO-
03JI0POBUTEBHBIX YCIYT

25.B cmydae oka3zaHWS ~(DU3KYJIBTYPHO-O3IOPOBHUTEIBHBIX  YCIYT,
MPEIyCMOTPEHHBIX TyHKTaMH | ®w 2 TepeuHs BUIOB (U3KYJIBTYPHO-
O3JOPOBUTENIBHBIX YCIIYT, YTBEPKIACHHOTO pacropsbkeHreM [IpaBuTenbcTBa
Poccuiickoit ®@enepanuu ot 6 centsOpsa 2021 r. Ne 2466-p, WCHOJHUTEID
o0s13aH 0O0ecCreuuTh [0 OKa3aHUs TaKUX YCIYr HHCTPYKTaX O TEXHHUKE
0€30MaCHOCTU MOTPEOUTENs,, O YEeM TMOJY4YUTh MOAMNUCh MOTPEOUTENS
B COOTBETCTBYIOIEM KypHaje MPOBEACHHUsS WHCTPyKTaxa. l[IpaBuia TexHUKH
0€30MacHOCTH YTBEPKIAIOTCS JTOKATbHBIM aKTOM MCTIOJTHUTEIS.

B ciyuae oTkaza moTpeOutens OT MPOXOKACHUS HHCTPYKTAkKa O TEXHUKE
0e30macHOCTH MOTPEOUTENIb CaMOCTOSTETbHO HECET PHCKH, CBA3aHHbBIE
C HAPYIICHUSAMHU TEXHUKU O€30MacHOCTH.
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